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Survey Result Summary

All the fields indicated with * are required
 

Survey:  Customer Satisfaction Survey Copy

Surveys 
Completed:

2

*Start Date: 
 02/10/2004

*End Date: 
 12/31/2004

  
PMS Timeliness # of 

Responses
Response

Ratio 
Does Not Meet 1 100 % 

Meets 0 0 % 
Exceeds Expectations 0 0 % 

N/A 0 0 % 

PMS Quality # of 
Responses

Response
Ratio 

Does Not Meet 0 0 % 
Meets 1 100 % 

Exceeds Expectations 0 0 % 
N/A 0 0 % 

PMS Status # of 
Responses

Response
Ratio 

Does Not Meet 0 0 % 
Meets 0 0 % 

Exceeds Expectations 1 100 % 
N/A 0 0 % 

PMS Attitude # of 
Responses

Response
Ratio 

Does Not Meet 0 0 % 
Meets 0 0 % 

Exceeds Expectations 0 0 % 
N/A 1 100 % 

SPC Timeliness # of 
Responses

Response
Ratio 

Does Not Meet 0 0 % 
Meets 0 0 % 

Exceeds 0 0 % 
N/A 1 100 % 
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SPC Quality # of 
Responses

Response
Ratio 

Does Not Meet 0 0 % 
Meets 0 0 % 

Exceeds 1 100 % 
N/A 0 0 % 

SPC Status # of 
Responses

Response
Ratio 

Does Not Meet 0 0 % 
Meets 1 100 % 

Exceeds 0 0 % 
N/A 0 0 % 

SPC Attitude # of 
Responses

Response
Ratio 

Does Not Meet 1 100 % 
Meets 0 0 % 

Exceeds 0 0 % 
N/A 0 0 % 
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